Tools for Starting the Conversation:
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Be A Hero Tent Card:

This tri-fold tent card can be

the waiting room area. It is

around scheduling immunizations. ASHELDF

oN - soplesadh
U'N‘.ZBT‘ usands o5 P e,
TIVIVE e the United Stal

S unization 1

ve £ these

raost ©f B
4 safex hal not T:ed;;]\s are prevemed oy
i5 MUCH & sidren who

getting ?ne.u;\m:; 31:35 immumzm:::
are not el 0 catch “ﬂyon':“ ot
t:::ss\es han those ¥R V\Lk:f:\:]“d o protectt
ase prsmnize e ”o‘ﬁx;‘ =
ETE‘EGT E"'m-ﬂanons ux o
B e widaly veo
infectio®s dise

Information Card for Clients

This card can be used as a take away for clients. It
encourages parents to ask their doctor questions about
risks vs. benefits of immunizations. The Immunization

questions.
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Guard against diseases. Guard against diseases.
Schedule Immunizations Schedule Immunizations
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Immunizations Infographic (size 16”x24”) 101083 tero wers s HALF

over 400,000 cases

of all infants who get
of measles in the

cases of whooping

4 QUESTIONS

to ask your doctor or nurse about Immunizations.

Do immunizations work?

Are these diseases still
around?

What are the risks vs.
benefits of getting
iImmunized?

What immunizations do I
or my child need?

A SHIELD OF
PROTECTION
FORYOUR
CHILD’S
B . HEALTH!
For more information call 828-250-5096

or go to buncombecounty.org/vaccine
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4 Questions (size 8.5”x14”) Pemseemh e

4 Questions is intended to remind parents to ASK
questions. The 4 Questions poster can be hung in
the exam room or wherever patients will be speaking
with doctors or nurses. The content reinforces the
information found on the resource card, infographic
and the Tips Sheet for providers.
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Supporting Medical Providers: Productive Conversations about Immunizations..

o Tips for having conversations with patients about immunizations:
izations:
Talking with Parents about Immunization: Given everything in the media—who wouldn't be confused about the safety of immunizations! Research shows

that parents look to their medical providers for trusted information. A successful discussion about
immunizations involves a two-way conversation, with both parties sharing information and asking questions.
Take advantage of early opportunities such as the prenatal, newborn, 1-week, and 1 month visits to initiate a
f

dialogue about immunizations. This gives parents time to read and digest reputable vaccine information and ask
"9 questions before the first and all future immunizations.

Talking with Parents about
Immunizations:

Do immunizations cause autism?

“people who say the

This double-sided laminated guide is
modeled after the CDC’s Guide to
Talking with Parents About

«Autism Is a complicated condition for many families and

MR vaccine causes answers- including me. But well Mﬁlg"f:nm‘:i::i:c;:: Offerparents the recommended chidhood immunization schedule.
autiom must be o7 19 “hare with you show that MMR vaccine
something. Right?”

Ask what questions they have about the schedule. Use open-ended questions.
for infants than the diseases that they prevent
niza)

Clarify and restate thei concens to make sure you understand.

Not hesitant Hesitant
g unizations when you (or planning to follow the (or wanting to follow an alternative schedule)
) i “What are all these “Linow you didnt whmlur‘l:k“afml:‘rlous diseases like me ded schedule)
immunizations for? did I. But we were. holv .I e bo able to protect child recommenc S e S,
Immunizations. The Q & A helps T | | e Aeiknowledge,
. . . s ecessal
providers quickly respond to patient's

Emphasize itis the parents’ decision.
Support parents’ decisions to follow the Applaud them for wanting what is best for their child.
recommended schedule.
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most frequently asked questions. The
algorithm on the opposite side supports
the conversation through the Ask.
Acknowledge. Advise. method- a proven
way to efficiently address patient’s
questions and concerns.
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immunizations today. Any & V.ml o stay on schedu] « “Many parents have these same questions.
inerable to disease. It's really
‘\In:'comionable, W can give some immunizations today |

“I'm not really
comfortable with my.
2-month old getting so
many immunizations

atonce.”

= know you want to do everyting you can to keep your chid safe, and
me back in two weeks for the rest. What is your bigdy sodol”

col
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that work for your family.”

m « “There are alot of ifeent opinions about immunizatons.”

[Encourage parents to get up to date on their own im-
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What are the side effects and risks of immunizations?

bout the

Emphasize the importance of staying on
schedule with future immunizations.

“f'm worried about the
side effects of
immunizations. | don't
want my child to get

any shots today.”
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End with at least one action you both agree on
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“You don't really
Know if immunizations
cause any

long-term effects.”

YOU ARE THE
TRUSTED EXPERT!

A quick talk about

Trusted Expert: Ask. Acknowledge. Advise.

A reminder for clinical staff (especially doctors) that they can help
immunizations can make a

protect our community with a short conversation about immunizations.
big difference in our community:!

A.Sk avents if they have questions The short Ask. Acknowledge. Advise. Conversation method is easy to
about i:u'nuniz ati on: q remember and fits into the limited time offered during the office visit.

This can be placed in a break room or in an office to remind
healthcare providers that a few minutes can make a big difference.
Ack nOWIEdge that information

in the media can be confusing. It is good
to ask questions.

Advise based on your medical

knowledge and concern for their child.
What you think matters!
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Conversations with Children about Immunizations
Getting kids excited and invested when it comes to health...

I'M A HERO Stickers

“Wow! You are now a part of the shield of protection so
you get a special Immunization Hero sticker! You did a
great job getting your immunization(s) today!”

MVIP Card
MVIP (Most Valuable Immunized Person) Card is the PROTECTION
official pass into the ‘club of heroes’. “Here is your FORYOUR |

MVIP Card. Now you are an official immunization hero!
Here are the immunizations you got today.”
It is also intended to serve as a reminder to healthcare
providers to record immunizations in NCIR.

Immunization Hero Wall of Fame

IMMUNIZATION | The Immunization Hero half page sheet is for kids to write their first name on and post on the
»

wall with the rest of the “heroes” so that they understand that they are joining the shield of
protection along with other children— which is something to be proud of! The concept is
similar to any number of fundraisers but this one is just for KIDS!

“You are now a Immunization Hero! Choose the hero that you like and put your name here
S0 everyone can see that you joined the protective shield!”

*Using a first name only on the Hero Wall will not violate HIPAA requirements.
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Short YouTube Videos for your waiting areas:

Why are Vaccines Important for Children?

https://www.youtube.com/watch?v=7AtID2UPGHU

What are the Dangers Associated with Vaccines?

https://www.youtube.com/watch?v=A9f0g5 fuYQ

What Happens If My Child Doesn't Get Vaccinated?

https://www.youtube.com/watch?v=xBS-RHRdLgA

When Should My Child Get Vaccinated?

https://www.youtube.com/watch?v=9zzye5KLzGM

Babies on the Move: Protecting Babies with Vaccination

B 00:00 s 00:00 ot 53
P 00:00 T 00:00 sl 2 Vaccination: A Key Piece of the Puzzle 60-Second Spot
~ BE A HERO
=87 Ao " :
ZEERN Screensaver for your waiting areas:
PROTECTION | y J
\‘ .0‘; H.i R A The screensaver can be put into rotation in closed circuit television net-
— o P2 works or your networked pc screensaver rotation for additional visual

prompts.

Get Immunized!
Talk to you doctor TODAY!

We need your help to improve our immunization rates in Buncombe County!

Buncombe County Health and Human Services is happy to share any of the materials in this toolkit with
you. Please consider joining us as we pilot these materials. All it takes is a simple and quick pre and post
interview with our agency. We want to get at what's best for you, your practice and your patients.

Please contact us at (828) 250-5096 to get involved.
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http://www.cdc.gov/vaccines/cdcmediaresources/index.html?tab=3#TabbedPanels1
http://www.cdc.gov/vaccines/cdcmediaresources/index.html?tab=3#TabbedPanels1
https://www.youtube.com/watch?v=7AtlD2UPGHU
https://www.youtube.com/watch?v=A9f0g5_fuYQ
https://www.youtube.com/watch?v=xBS-RHRdLgA
https://www.youtube.com/watch?v=9zzye5KLzGM

