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Message from 

Sheriff Van Duncan 
 
 
We are pleased to present the 2011 yearend report for the Buncombe 
County Sheriffôs Office. This report is designed to give the residents of 
Buncombe County a tangible measurement of how your Sheriffôs Office is 
doing. 
 
As you will see in the report, your Sheriffôs Office continues to see an 

increase in the numbers of calls answered and services delivered. In 2011 we answered over 
58,000 calls for service, which is an all-time high for this agency.  The men and women of your 
Sheriffôs Office have worked extremely hard to maintain reasonable response times while keeping 
an effective level of service. 
 
As we move into 2012, we are concentrating on working with the community in solving their 

problems.  Our Community Oriented Problem Solving teams (COPS teams) have started working 

through certain areas in Buncombe County that are experiencing increases in property crime and 

other issues that affect the quality of life for that community.  We will continue to be guided by our 

principles of service, integrity, accountability, professionalism and dignity.   We will also strive to 

improve our ability and effectiveness of being problem solvers in all areas where we deliver 

service.  It is our goal to create advocacy with the citizens of Buncombe County. 

Your Sheriff, 
 
 
 
Van Duncan 



Buncombe County 
 

Population  238,318 2010*  

656 Square Miles 

Percent Municipal: 9.92% 

 

County Vision 
Buncombe County is a caring community in harmony with its environment where citizens succeed, thrive, and 

realize their potential.  

 

County Mission 
Í We promote a healthy, safe, well -educated, and thriving community with a sustainable quality of life.  

Í We provide effective and efficient government our citizens can trust.  

Í We deliver needed service through a responsive work force committed to excellence, integrity, and  

     teamwork.  

 
 

 

 

 

 

 

 

 

From Quickfacts Us Census Bureau* 



Office of the Sheriff 
Buncombe County 

North Carolina 

At-A-Glance 

   Main Office   Detention Center   

   202 Haywood Street   20 Davidson Drive   

   Asheville, NC 28801   Asheville, NC 28801   

   828-250-4503   828-250-4557   

Full-Time Employees 

Year Employees  Increase/Decrease  

2011 364  -2.2% Decrease 

2010 372  1.4% Increase 

2009 367    

2008 367    

Part-Time Employees 

Year Employees  Increase/Decrease  

2011 17    

2010 17  41.7% Increase 

2009 12    

2008 12    

Volunteers 

Year Volunteers  Increase/Decrease  

2011 600  -9.1% Decrease 

2010 660  1.5% Increase 

2009 650  58.5% Increase 

2008 410    

Van Duncan  Don Reavis  Scott Bissinger Glen Matayabas 

Sheriff   Chief Deputy  Major  Major 

MISSION STATEMENT 

The Buncombe County Sheriffôs Office is a professional, service oriented law enforcement agency. We are dedicated to improving the quality 
of life of everyone in Buncombe County by utilizing the highest degree of integrity and professionalism at every level, making certain that we 

lead by example, treat all persons with dignity, and hold ourselves accountable to the highest possible standards. 

Service 
We provide quality service in a manner which is proactive, fair, courteous, responsive and efficient.  We will partner with the community to   

identify problems and create solutions to improve the quality of life. 

Integrity 
We demand candor, honesty and ethical behavior.  We are committed to upholding our positions of trust by maintaining the highest ethical  

standards. 

Accountability 
We hold ourselves accountable to the people of Buncombe County in our decision making and management of resources to render services 

in an open, effective and efficient manner. 

Professionalism 
We shall exhibit a courteous, conscientious, and businesslike manner in all activities; stay knowledgeable of all aspects of our duties; 
understand how each individualôs role fits within the larger organization and its mission; and act for the public good without regard to  

convenience or self-interest. 

Dignity 

We value and honor those that we serve. 



�6�K�H�U�L�I�I�·�V���$�G�Y�L�V�R�U�\���%�R�D�U�G�� 
 

The Buncombe County Sheriffôs Office Personnel Advisory Board was formed in 1973 by Sheriff Tom Morrissey 
and is the only Sheriffôs Office in the state of North Carolina that is governed by State Statute, which was recently 
revised and rewritten in 2007 and ratified by the North Carolina General Assembly on July 18, 2007 (House Bill 
1107). 
 

The Personnel Advisory Boardôs function within the Buncombe County Sheriffôs Office is to: 

Í Represent the public interest in the improvement of personnel administration; 
Í Advise the Sheriff of Buncombe County concerning personnel administration, including minimum standards 

of employment established by the Criminal Justice Training and Standards Council, and the methods used to 
publicize vacancies; 

Í To make any investigations which it may consider desirable concerning the administration of personnel in the 
agency, 

Í To advise the Sheriff on such personnel rules as he shall establish; and 
Í To hear appeals, receive evidence, determine facts and make recommendations to the Sheriff in cases of 

employee appeals of suspension, demotion and/or dismissal, and to determine and establish a rotating board 
for hiring and promoting within the agency. 
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Willie Mae Brown 
Retired from Ball-Icon Glass Company after 28½ years.  Lifelong member of Mt. Zion Missionary Baptist Church.  
Mrs. Brown also serves on the community boards of Asheville-Buncombe Community Relations, Quality Forward, 
Community Action Opportunities, and MLK Jr. Association. 
 

Joan Creasman 
Deputy Commissioner of the Western Regional Office for the North Carolina Department of Insurance, former 
Assistant to Sheriff Charlie Long, and resides in the Leicester Community. 
 

Don Linn 
Chairman of the Board of East/West Inc. and former President of ETL Corporation.  Formerly served on the 
Board of Directors of Asheville Country Day School, Temple Bethha-Tephila and the North Carolina Wine  
Wholesalers Association.   
 

William Mance Jr. 
Retired Vice President for Human Resources at Mission Hospital, and former Western Region Manager for 
Western Carolina Industries, a human resources consulting organization.  Mr. Mance is a retired Colonel of the 
United Stated Army.  He serves on several boards and chartable organizations in the Asheville/Buncombe area.  
He is a graduate of Hampton University and George Washington University. 
 

Tom Sobol 
Mr. Sobol served on the Black Mountain Town Board and Mayor for 15½ years, Buncombe County 
Commissioner for 16 years and Chairman for the last 4 years, Chairman of the NC State Personnel Commission 
for 10 years, United Way Board for 18 years, United Way Campaign Chair 2004, and Crime Stoppers Chairman. 
 
 


